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“ The Andersons’ spirit of giving back to our communities is as alive 
today as it was when the company was founded nearly 70 years ago. 
We believe we should generously share our time, talents and financial 
resources in support of worthwhile community endeavors. 

In addition, we encourage employees to do the same so that collectively 
we can improve and sustain the quality of life in our communities. We 
are proud of the support that our employees give to their communities 
both as part of the company and in their personal lives.

We have contributed a portion of the company’s operating income 
every year since 1947. For many years much of that support went to 
the Toledo area community. More recently, as we’ve grown beyond 
our traditional Eastern Corn Belt, we are distributing our support on a 
much larger and broader scale.

During 2014 and 2015 our contributions, which totaled in the millions 
of dollars, were distributed to hundreds of communities. 

These contributions include funds directly from our company and our 
corporate foundation, as well as from various foundations established 
in the past by company funds. Having access to a variety of funding 
sources enables us to address a wider range of needs for a variety of 
organizations. 

Our communities are one of the key stakeholders in our Mission 
Statement and providing financial support is a cornerstone of our 
company. Within the pages of this report we hope to be an example to 
our peers and an inspiration to our employees as they consider how they 
can help strengthen our communities and ultimately our society as a 
whole.

Sincerely,

OUR COMMUNITIES 
ARE ONE OF THE 
KEY STAKEHOLDERS 
IN OUR MISSION 
STATEMENT 
AND PROVIDING 
FINANCIAL 
SUPPORT IS A 
CORNERSTONE OF 
OUR COMPANY.” 



As a company rooted 
in agribusiness, it 
makes sense for The 
Andersons to support 
organizations that promote 
agricultural education, 
the advancement of 
sound agricultural 
practices and keep our 
land and waterways clean 
and conducive to the 
production of our nation’s 
food supply.

EXAMPLES OF OUR SUPPORT

4-H

Agriculture Future of America

Black Swamp Conservancy

Farm Bureau Foundation

Future Farmers of America 
(FFA)

Keep America Beautiful

The Nature Conservancy

Nutrients for Life

One Acre Fund

Progressive Agriculture 
Foundation

AG R I C U LT U R E  A N D  E N V I R O N M E N T

ENVIRONMENTAL STEWARDSHIP

As responsible members of our community, environmental stewardship 
of the Lake Erie water basin is consistent with The Andersons 
philosophy, as stated in the Statement of Principles, to “protect the 
quality of the environment in which we work and live.”  

Doug Busdeker, recently retired senior manager of Northern farm 
centers, has been actively engaged within the community and industry 
for years to educate colleagues and customers on crop nutrient use and 
application. Through his leadership, the Plant Nutrient Group helped 
develop the 4R Nutrient Stewardship Certification Program for retail 
farm centers that surround Lake Erie.   

The 4R Nutrient Stewardship Certification Program, facilitated by The 
Nature Conservancy, Ag Retailers and other industry members, is a 
systems approach to environmental sustainability for crop nutrient use 
and application.  The 4Rs refer to using the Right source of nutrients at 
the Right rate, at the Right time, and in the Right place.

 “It’s important for The Andersons to be knowledgeable of the science, 
educating our employees and developing the implementation strategies 
for improvement even when it requires the company to change 
previously held perceptions and processes,” explains Doug.  

Through the 4R effort our current agronomic practices were combined 
with the environmental science to create a system that adapts farming 
practices to preserve and sustain water quality. Currently the Fremont 
and Gibsonburg, Ohio facilities are 4R certified with three more 
locations nearing the completion of the certification process.

 “In the end, swimmable, drinkable and fishable water is a resource we 
must preserve for all future generations,” says Doug. “After nearly four 
years in development and participation by numerous employees we are 
doing the right thing and are part of the solution.”

Doug Busdecker chats with a customer about sustainable farm practices.



With about 25 percent 
of American families 
living below the poverty 
line, there is a continual 
need for a wide range 
of social services 
providing everything 
from emergency shelter 
to healthy meals. The 
Andersons commitment 
to families also includes 
supporting agencies that 
address mental health and 
developmental issues.

EXAMPLES OF OUR SUPPORT

Adopt America

The Autism Society

Commnunity Centers

Developmental Disability 
Support Services

Family Resource Centers

Food Banks

Food Pantries

Habitat for Humanity

Homeless Shelters

Hot Meal Programs

Old Newsboys

Salvation Army

United Way

S O C I A L  S E R V I C E S

SERVING MORE THAN A MEAL

For one in six Americans, hunger is an everyday reality. Senior citizens, 
who are unable to work and lack family support, go hungry. Parents, 
who choose to skip meals so that their children are fed, go to bed 
hungry. Children, whose parents are unable to provide breakfast, go 
to school hungry. Lower wages, higher unemployment and rising food 
prices contribute to food insecurity for all walks of life. 

Keith Cardwell saw the need to help those struggling with hunger in 
his community and decided to do something about it. An accounting 
supervisor at The Andersons’ Kenton, Tennessee, grain facility, Keith 
became involved with Second Harvest Food Bank, a local food bank he 
learned about through his church. 

“My wife and I used the food bank services while we were fostering 
children,” says Keith. “We decided it was time to give back to the 
organization that helped us.” 

Keith approached The Andersons to share his enthusiasm to fight 
hunger with financial support. During the past several years, the 
company has purchased many truckloads of food for Second Harvest. 
Keith coordinates the company’s donation, as well as rallying employees 
to serve as volunteers to help with the food distribution. 

“We want to help as much as we can and continue to make a difference 
in the lives of those who need it,” explains Keith. 

Second Harvest collects and distributes the food through its Mobile 
Pantry to a network of outlets – such as churches - for distribution. Each 
truckload supplies 20,000 pounds of food, which provides groceries for 
one to two weeks to about 250 families. 



The caliber of a community 
is often measured by 
the quality of life it 
offers. The Andersons 
supports organizations 
that offer opportunities 
for youth, celebrate 
cultural diversity, provide 
respite, and keep our 
communities economically 
viable and safe. 

EXAMPLES OF OUR SUPPORT

Boys & Girls Clubs

Boy Scouts and Girl Scouts

Community Development 
Projects 

Cultural & Ethnic Festivals

Economic Development

Grain Rescue Tubes

Local Emergency Responders

Metro Parks

Toledo Botanical Gardens

Youth and Leadership 
Organizations 

Zoos and Aquariums

C I V I C  &  C O M M U N I T Y

GRAIN RESCUE TUBES

As a territory manager for The Andersons Plant Nutrient Group, Jerry 
Francis meets a lot of people as he travels to see customers. He is also 
well known in his community as a volunteer member of the Christian 
Co. Emergency Management Agency and Taylorville Fire Department 
Damage Assessment Team in Taylorville, Illinois. His community 
connection, and his affiliation with The Andersons, came together last 
year when he realized his fire department could be better prepared to 
save lives if it had a grain rescue tube. 

“I have seen the devastation that a grain bin accident can cause from 
both the farm side and the emergency rescue side and I knew The 
Andersons had the resources to help,” says Jerry.

Much like quick sand, flowing grain in a bin can entrap a person in five 
seconds, and once submerged, a person can suffocate in 60 seconds. 
Grain rescue tubes can help to save a person’s life if they fall in a grain bin. 

Jerry enlisted the help of his co-worker Bill Benner, Plant Nutrient 
territory manager, and they began to contact several fire departments in 
their customer region. This outreach resulted in nine grain rescue tubes 
being gifted to different departments in a three county area. 

The grain rescue tubes were manufactured by The Andersons Rail 
Group’s fabrication shop in Maumee, Ohio, and shipped directly to the 
respective fire departments. 

“Bill and I gathered all the fire departments for a training session that 
was held at our Champaign [Illinois] grain facility,” says Jerry. “It was 
great. We had more than 60 fire fighters there for the training. 

“This event provided training but also fostered a relationship between 
many different fire departments that most likely wouldn’t have 
connected if it were not for The Andersons donation,” concludes Jerry. 



At The Andersons we 
subscribe to the theory 
that “it takes a village 
to raise a child.” We 
recognize that today’s 
children are tomorrow’s 
leaders and investing in 
their education, including 
developing appropriate 
social skills, provides the 
building blocks to our 
future.

EXAMPLES OF OUR SUPPORT

Junior Achievement

Local Schools

Ohio Foundation of 
Independent Colleges 

Partners in Education

Principal’s Choice Scholarships

Public and Private Universities

Queen of Apostles

Read for Literacy

E D U C AT I O N

QUEEN OF APOSTLES

Early mornings. Late afternoons. Graduations and pancake breakfasts. 
Paul Gable has seen it all in the past 12 years as a volunteer at Queen of 
Apostles. 

Paul, a senior manager in IT application support at The Andersons, was 
drawn to this school because his support can extend past the time he 
spends in the classroom. 

“I can support the students 
through tutoring, but I can 
also support the school 
and the families through 
company sponsored 
activities,” says Paul.

For more than 20 years, 
employees in the Toledo-
area have “adopted” the 
students at Queen of 
Apostles School, a K-8 
school supported by 
Toledo’s Central City 
Catholic Ministries.

The Andersons employees 
also support the students 
by contributing to 
the Giving Tree each 
Christmas and by paying 
to wear jeans each Friday 
through the Jeans for 
Charity program.  These 
activities generate funds 
that provide the families 
and teachers of the school 
with the outreach that they 
need as well. 

When Paul is in the classroom, he is working with the children on a 
program created by Junior Achievement, which is also a company 
sponsored organization. 

Junior Achievement brings together local businesses and area K-12 
schools to teach students the economics of life through Entrepreneurship, 
Financial Literacy and Work Readiness education programs.

“Most of the kids don’t know I’m from The Andersons and that is okay,” 
says Paul. “But they do know that they are having a great time learning 
about money and the role of good finances in their lives and that is what 
it’s all about.”



A R T S  &  C U LT U R E

EDUCATING THE IMPORTANCE OF OUR GREAT LAKES

Many people know that the Great Lakes hold the world’s largest supply 
of fresh water, that lake-effect snowfalls are some of the world’s heaviest, 
and that four of the lakes line the U.S.-Canada border. But how many 
people know about the Great Lakes’ role in the settlement of the 
Midwest? Or that Navy pilots used the lakes for training during World 
War II? 

In an effort to inform the public about the importance of the Great 
Lakes, The Great Lakes Historical Society created The National 
Museum of the Great Lakes (NMGL). Located in Toledo, Ohio, there 
are more than 9,000 square feet of displays and more than 250 historical 
artifacts from Great Lakes vessels and other sources. 

Don Wray, operations regional manager for The Andersons Grain 
Group, became involved with the museum three years ago and is a 
member of its Board of Directors. Having previously served as the 
manager of the company’s river terminal, Don is well aware of the Great 
Lake’s impact on area businesses and the community. 

“I knew my involvement with this museum would be a great way to 
utilize my business experience to help a great non-profit organization 
with a great mission,” Don explains. 

The Andersons supports the museum annually through both a corporate 
membership and as a sponsor of its gala event. The Andersons also 
provided a grant to assist the museum in acquiring a Fresnel lens from 
the Spectacle Reef Lighthouse on Lake Huron. 

“As a company, we recognize the value of this museum,” says Julie 
Payeff, community commitment manager. “With the company’s rich 
history of using the waterways for grain transportation, it is a natural 
partnership.”

The more we expand our 
horizons - through the 
arts, information and 
historical reflection - the 
more we can contribute to 
our society. The Andersons 
believes investing in the 
gift of the arts, access to 
information and reverence 
for our history enriches 
those around us and our 
society as a whole.

EXAMPLES OF OUR SUPPORT

Great Lakes Historical Society

Mt. Pulaski, IL Courthouse 
Foundation

Public TV/Radio 

Rutherford B. Hayes 
Presidential Center

Sauder Village

Sofia Quintero Cultural Arts 
Center 

Toledo Ballet

Toledo Opera Association

Toledo Symphony Orchestra

Don stands proudly next to the entrance sign for the National Museum of the 
Great Lakes.



How is it that we live 
in a country that has 
the highest instances of 
child obesity while at the 
same time a staggering 
number of families go to 
bed hungry each night? 
The Andersons believes 
that to have a strong 
community, we need 
citizens with a healthy 
body, mind and spirit. 

EXAMPLES OF OUR SUPPORT

Alzheimer’s Association

American Cancer Society

American Heart Association

American Red Cross

Diabetes Youth Services 

Hospice Organizations 

Kidney Foundation

March of Dimes

Prevent Blindness Ohio

The Sight Center

Susan G. Komen Foundation

YMCA/YWCA

H E A LT H  &  W E L L N E S S

THE NEED FOR DONATIONS IS CONSTANT

At the end of every blood donation there is a cookie and orange juice. 
There is also the satisfaction of knowing each donation will help up to 
three people who desperately need the healthy blood. 

Through the American 
Red Cross, the company 
donates to disaster relief 
funds and education 
programs, but the 
biggest touch point is the 
employee blood drives.  

Kathy Eisel, senior 
IT business analyst in 
the Grain Group, was 
drawn to the Red Cross 
because it is an easy yet 
powerful way to give 
back. She has served as 
the co-chairperson of The 
Andersons Blood Drive 
Committee in Maumee 
for the past eight years.

“Most people are juggling 
multiple to-do lists and 
obligations every day,” 
says Kathy. “By bringing 
the Red Cross to the 

office four times a year, employees can make a wonderful impact on the 
community in an hour or less.”

The need for blood donations is constant, so Kathy works with the 
Red Cross to make sure the blood drives are meaningful for both the 
employees and the Red Cross organization.

According to the Red Cross, nearly 4 million people across the U.S. 
will donate blood annually. With the Red Cross being a national 
organization, support can be fostered by all of the facilities The 
Andersons has in more than 20 states. 

“Whether equipment is set up in a conference room or the mobile blood 
truck is parked out front, we encourage all of our locations to coordinate 
a local blood drive like Kathy does in Maumee and give back to those 
in need in their local communities,” says Julie Payeff, community 
commitment manager.



G I V I N G  T H R O U G H  T H E  Y E A R S

Harold and Margaret Anderson instilled in their children a sense 
of commitment to community and society as a whole. As they built 
their company, they passed this same commitment on to partners and 
employees.

Written by members of the family more than 40 years ago, the 
Statement of Principles serves as the cornerstone of The Andersons, Inc. 
Regarding community, it states, “We feel we should generously share our 
time, talents and financial resources in pursuit of solutions to our social 
problems and in support of other worthwhile community endeavors. We 
also encourage and stimulate others to do the same.” 

The collective activities of the family and the company have touched 
nearly every corner of the Toledo community and many other 
communities in which we do business or have customers. With 
involvements so extensive, it is difficult to mention each organization 
specifically.

Even though the company transferred out of the hands of the family 
and became publically traded on the NASDAQ in 1996, the spirit of 
community has not waned. Quite the contrary. As the company has 
expanded its operations during recent years, the spirit of community has 
grown right along with it. 

We believe there is a strong correlation between the success of our 
company and the strength of the communities where we operate and 
our employees live.

GIFT MATCH
During 2014 and 2015, The 
Andersons matched hundreds 
of thousands of dollars in 
employee contributions to more 
than 700 organizations.

Employees have access to 
a company gift match of 
up to $1,000 per calendar 
year.  Matching funds can 
be requested up to 10 times 
annually and must be a 
minimum of $50.

Pictured left to right are Harold, Margaret, John, Tom, Bob, Don, Dick and 
Carol Anderson
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